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M/s lLathour Serviccs
Khagri, Iakiyapar,P.O.- Digha,
Dlnapur, l'atna, llihar-80001 2
sanj ccvrath ou r08@) gm ail. co m
Contact No.9304841101

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board
in train no. 16337-38, EIIS-OKIIA Exp.
llcf: Limitcd E-'f cndcr no. 2022/lllC'l'C/WCB/06/MlDECEMIlI,l,li./()1

16.12.2022.

29.12.2022

Catcring Scrviccs

opencd on

With rclcrcncc to thc subject mentioned above, it has been decided to award you thc
tcmporary liccr,sc 1br provisior.r o['on-board calr;ring Services ir] above mentioncd lrain lirr a

pcriod of 06 months or takcovcl ol'services by new Licensee/Railways/lRCTC, whicl,cvcr is

carlicr'. puroly on adhoc basis subjcct 10 the tcrms and conditions cnshrincd in 1l.rc tcndcr
documcnt, whioh shall lorm part ol the Liccnsc. '1'1ic abovc award of lclnporary licensc is
subjccl to thc tclms and conditions ol'bid document ancl Govcrnrncnt of India directjve to
conlain COVII).

A)ln vicw of the above you arc rctluirccl 1o submit thc Liccnsc fco within fivc (05) working
days of issuc ol LOA or 05 working days bolorc datc of commcnccmcnl of opcralion
whichcvcr is latcr. Leltcr ol acceptancc is to bc submittcd within fivc (05) u'orking days
of issuance ol LOA or as adviscd in LOA along with Sccurily Dcposit 1o bc submiltcd in
corpolate olllcc as dctailcd bclor,v:-

Liccnsc fcc
GS'r(418%
'I'otal
Sccurity dcposit

Ils. 18,7t1,9991
: I{s. 3,38,2201
= Ils. 22,17,219/- (to be paid a1 II{CTC/SZ)

Rs. 66,5171 (3%n of the Quotcd LF for06Months
to bc submittcd lvithin 05 working days as adviscd
by IllC'I'C(to bc dcpositcd in CC) as pcr bank

dctails providcd hcrcin)
Spl. Scr:urity dcposit : 1{s. 73,600/- (to bc paid a1 ll{C'l'C/SZ)
llI)S dcposit = lts. 44,3441 (to bc paid at IIi.CTC/SZ)

Ilank account dctails o1'lllC'l'C/CO is as undcr:-

Account Name Indian Railway Catcring & Tourism
Corporation Ltcl.

Aocounl Nurnbcr 000705002169

ICICI Ilank
Comaughl Placc Dclhi

tctcr0000007

trqd gs rrei ro, rh$< uss, fi-ro, snrqqr qrf, d fiid-rrooor qwrv ,

,frL

Regd. & Corp. Office: 1'lth Floor, Statesman House,8.148, Barakhamba Road, New Delhi.'110001, Tel.i 011-23311 1-23311259

Accounl 'fvne Currcnl
]lank Nanre
Ilranch

ll- SC Codc
** Chsques will not bc accdn0gti

Wtu!
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Quoted LIr plus applicablc GST 1br 06 monlhs as per terms and condition of liccnse to be
submitted at IRCTC/ SZ. Bank aoeount details of II{C 1 C/SZ is as under:-

Account Nanrc Indian Railway Catering & Tourism Corporation
Ltd.

Account Number 000403 10002843

Accounl'l'ypc Current

Bank Namc I IDIrC Bank

Branch Alrnasalai Branch

IFSC (lodc I IDFCOOOOOO4

**Chequcs Will not bc acccpted

As pcr clause 5.3 of Scopc ol Work "A spccial sccurity doposit cquivalcnt to thc value o1'

mcals 1o bc supplied lirr 30 days lor cach kitchcn norninatcd lbr supply of Ilrcak fast/l,unch
/Dinncr to the train in unbundling rnodcl shall be paid by thc liccnscc to Il{C'I'C/SZ bclbrc
commcncorrrcnt of scn ices. Bank accounl dclails oI Il{C 1 C/SZ is as ut.rdcr:-

Accoutrt Naue Indian Railway Catering & 'l'ourism Corporation
Lrd.

Account Nurnbcr' 00040310002843

Aocount 'l'ypc Currcrlt

Ilank Niur.rc I IDIrC [lank

Blanqlr Annasalai llranclr
IFSC Code I IDI'C0000004

**Chcqucs Will not bc acccptcd

There is no provision for delayed payment and failure to pay as pcr schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B)You are required to start the provision ofcatering services as pcr advise of IRCTC/SZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the ofler of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions oflicense- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

G) Point ofSale machines as per clause 2.3.3 oftender document has to be ensured.
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II) All PAD items of brands approved in Category A and A special by II{C'I'C are only to

be sold in the train.

II{C'I'C approvcd, Packcd brandcd RTII items like poha, lJpma, Veg meal, Combo meal

c1c. wilh IfSSAI license and MIIP, wilh bcst bcfore date has 1o be availablc in addition in

ttain in addition 1o cookcd Ibod.

Strict compliance of guidelines issued by Govemment of India, MHA and this office for

COVID-19, in this regard, should bc followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in differcnt Lligh Coua.

l) 'I'he tcrms & Condition of bid documcnl is an intcgral part of this lettcr olAward.

r)

K)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tcndcr f)ocumcnt

Corrv:-

n^
w,il-ffit U,LU/

(Satinder(umar)
Manager/Proc

For GGM/Proc.

(;GM/SZ - 1o providc dalc of commcncement as per prescnl train schodulc.
GM/MCS - fbr kind inlbnnalion and nccessary aolion plcasc.
.I(;M/MCS - (br kind inlbrmation and necessary action plcasc.
AGM/Ir'in - lbr kind inlitrmation and ncccssary action plcasc.
Ccntral Control - lbr kind inlbrrnation and neccssary action plcasc.
AGM-IT - 1br kind inlbrmation and uploading on IRC'I'C Porlal.
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Format for acccptance of award of tcmporary liccnse
('Io bc given on company/firm's lcttor he ad)

(iroup Gcncral Managcr/SZ
IRCTC /SZ

Suh: Auard uf tcmporary liccnsc -cum- commcnccmcn( of On-horrd Catcring Serviccr
in train no. 16337-38, EIIS-OKIIA Fi,xp.
llcf: Your officc lettcr no.2022llllCTC/WCB/06/M1/DIICEMllMV0l dt.29.12.2(122.

Wilh rclcrcncc to abovc, I/i,i,c hcrcby cor.rvcy my/our acceptanoc of thc tcrms and condilions
olthc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 o1-(iencral condilions ol'licensc- scotion one 'l'O Bll, PAII)
AT COI{I'OI{,4.1'E OFTI('E:-
'l'rain no. Scculity

dcposit

'l'o1al Ilank I)ctails Demand draft/Bankers
cheque/I{TGS,NEFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one TO BE PAID
AT SZ.
Train
no.

Liccnse lree GSl'
(d)18%

'1'o1al Ilank
I)ctails

I)cmand draft/lJankcrs
checluc/I{'l'GS,Nlll"l No.

Spccial sccurily Dcposit as pcl clauso no. 2.10 o1'(icnclal conclitions ol liccnsc- scction one
TO BII PAII) AT IRCTC/SZ.

Furlher, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Servicc I)ctails of mcal
supply unit along
rvith addrcss

Name of contact
person of thc
mcal supply unit

I'honc no. of
con tact
pcrson

16337

t]/F
Lunch
I)inncr 'fo bc supplicd by IRC'fC/SZ
t]/F
Lunch
Dinncr

16338

l]/t'
Lunch
I)inncr
I}/F
Lunch

')r ffiw
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IRCTC or its aulhorized person or nominated agency is free to inspect the above premises as

and when required.

I/We am/are ready to commence services in the above train as per advise of IRCTC.

Signaturc:
M/s-
Name of authorized
pcrson
l)atc 

-

Placc
Scal of thc liccnsce

0,ry
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